
We recognise that our first responsibility is to 
our customers with whom we want to build a long-term 

business partnership by providing products and services that 

meet or exceed their expectations.

We are responsible to our employees and are firmly 

committed to their development, advancement and involvement. 

As an equal-opportunity employer, we will reward merit and 

innovation fairly and will provide a safe and pleasant working 

environment.

We will have competent management with the 

appropriate expertise, who will provide leadership, guidance and 

know-how and who will strive to best utilise resources to achieve 

corporate objectives.

We are ultimately responsible for creating 
shareholder wealth at a rate sufficient for the group to take 

full advantage of future market possibilities while satisfying the 

needs of customers, employees and principals.

We will fully play our social role as a contributor 

towards the further development of Mauritius and of the region. 

We will continue to respect the environment and will act 

responsibly towards its improvement for future generations.

Mission Statement
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